


Welcome

What’s in store?

– New ideas, conversations, connections, viewpoints, 
possibilities

– Lots of, coffee, interaction and drawing…

Whilst I remember…

– Housekeeping

– More Than Minutes

– Graffiti poster – share your tips, ideas, things you meant to 
say 

– Find out more – leaflets and info to take away

– Want to get involved (speak to Hannah)

– Like and subscribe



What to Expect…
• Find out about the concept of Neighbourhoods for Learning and what it means to 

be involved as a service or resident adviser

• Explore the links between wealth/debt and health 

• Get some new money advice top tips from the experts and think about what these 
might mean for you and your role

• Learn more about who does what around Money Advice in Southport and beyond

• Take the first step towards turning new learning, ideas and connections into action 
– building resilient systems and neighbourhoods for learning

Takeaways and happy to share…

• Artwork

• An opportunity to come and find our more about Central Southport
Neighbourhood for Learning

• Contact details (if you’re happy to share)

• Your suggestions and bright ideas



The Fundamentals of Wellbeing Lots of risks for money and debt problems, 
includes changes to benefits system

“The NHS will continue to commission, partner with and champion community sector 
services that support patients  to address wider determinants of health and wellbeing 
such as debt and housing”

“Advice on debt and benefits is also 
critical given the important link 
between income and health”



Collaboration for Leadership in Applied 
Health Research and Care North West Coast 

(CLAHRC NWC)
Neighbourhood Resilience Programme

http://www.clahrc- nwc.nihr.ac.uk/index.php

http://www.clahrc-nwc.nihr.ac.uk/index.php
http://www.clahrc-nwc.nihr.ac.uk/index.php


What is CLAHRC NWC?

• A collaboration of local people, local 
authorities and the NHS. 

• Aiming to contribute to reducing 
health inequalities 

• Undertaking applied research to 
improve public health and health 
care across NWC area.  



What is the Neighbourhood Resilience Programme?

• Taking place in 10 neighbourhoods across NWC

• Focus on the upstream determinants of health 
inequalities

• Adopts a ‘whole system’ based approach to 
resilience

• Tailored place-based approaches

• Diverse and creative actions



What do we mean by ‘systems resilience’?

“Action to enhance the personal and 
collective capacity of people and institutions 

to respond to and influence the course of 
social, economic and environmental change” 

(Collusi, 2000)



Why take a systems-based approach to resilience? 



Across the Neighbourhoods for Learning 

• Mapping 
exercises

• Surveys

• Diaries

• Audits

• Interviews

• Focus groups

• Photographs



Central Southport 
Neighbourhood for Learning

Dukes Cambridge Ainsdale England

Life expectancy
(average age death)

Male 75

Female 82

Male 75

Female 81

Male 81

Female 88

Male 79

Female 83

Benefits 

claimants
(% working age)

17% 16% 12% 11%

Source: Sefton Ward Profiles 
2018



Choosing the focus for Central 
Southport NfL

• First participants 

– Sefton MBC (CLAHRC NWC ‘Partner’)

– Sefton CVS (‘COREN’ organisation)

– CLAHRC NWC researchers

• Local events

– Introducing the Neighbourhood for Learning (NfL) 
concept

– Resident events

• Forming a ‘local oversight group’



Local Oversight  
Southport Money Advice Group (SMAG)

Resident Advisers



Citizens Advice – 10

Friends – 21  

Family – 29

Bank, Building Society or 
Insurance Company -21   

Sources of 
money advice



A story -
Southport and Formby Churches 

Debt Centre Ltd 



LINK

https://capuk.org/our-impact/life-changing-stories


Southport Money Advice Group –
What’s happening here? 









Hannah Bland
hannah.bland@seftoncvs.org.uk 

01704 517814



Comfort Break until 12pm



Health, Wealth and Wellbeing -
Lessons from a local GP



Debt
• People in the UK owe £ 1,625,000,000,000 or £1.625 trillion

• The average unsecured debt amount per client now stands at £13,382; a rise of 
£102 compared against the average for all of 2017.

Source:  StepChange 2018



Income

• In 2016 the average gross weekly pay for full time workers in Sefton was £509, 
higher than the North West (£502) but below the Great Britain rate (£541). 

Source:  Sefton JSNA 2018

32%

22%

34%

12%

Household Income In Sefton

Under £15k £15k to £29k £30k to £49k £50k or over



£ = Good Health?

• “New national wellbeing statistics show money doesn't always equal happiness “
Source; The Guardian – October 2013 Link

• There is strong evidence of an association between personal debt and mental and 
physical health problems.  Crucially, these links have been shown to be 
independent of the effects of poverty. 

Source; Stephen Lea, Behaviour Change: Personal Debt

“There is now clear evidence that austerity is regressive, impacting most on the poor, 
thus widening socio-economic inequalities……austerity also had important 

consequences for health and health services. 

It impacted most on those already vulnerable, such as those with precarious 
employment or housing, or with existing health problems. It was associated with 

worsening mental health and, as a consequence, increasing suicides.”

Source; Austerity and Health: the impact in the UK and Europe: Stuckler et al, 2017  Link

https://www.theguardian.com/sustainable-business/national-wellbeing-statistics-happiness-wealth
https://www1.bps.org.uk/system/files/Public files/debt.pdf
http://eprints.lse.ac.uk/85919/1/Austerity and health_FINAL.pdf


Impact on Health

2015, survey of 1,546 clients reported experiencing a range of physical & mental health 
symptoms:

• 71.1% reported experiencing insomnia

• 70.4% experienced low energy

• 65.9% experienced headaches

• 42.1% experienced aches, pains and tense muscles

• 47% said they had visited their GP as a result of health problems caused by their 
debts

• 6% said they had visited hospital

• 5% had visited the Accident and Emergency department.

Source: 7 StepChange Debt Charity (2014). Statistics Yearbook. Personal debt 2014, p. 24; pp. 45-46. Available at: 
Link

http://bit.ly/1DjGvHG


Mental Health
• People with experience of mental distress are three times more likely to be in debt

• People with a diagnosis of bipolar disorder or schizophrenia are four times more likely to 
be in debt.

Social Isolation and Loneliness

• The effect of loneliness and isolation on mortality exceeds the impact of well-known risk 
factors such as obesity, and has a similar influence as cigarette smoking (Holt-Lunstad, 2010)

• Loneliness increases the risk of high blood pressure (Hawkley et al, 2010)

• Lonely individuals are also at higher risk of the onset of disability (Lund et al, 2010)

• Loneliness puts individuals at greater risk of cognitive decline (James et al, 2011)

• One study concludes lonely people have a 64% increased chance of developing clinical 
dementia (Holwerda et al, 2012)

• Lonely individuals are more prone to depression (Cacioppo et al, 2006) (Green et al, 1992)

• Loneliness and low social interaction are predictive of suicide in older age (O’Connell et al, 

2004)



Health in Sefton
• 49 GP Surgeries serving 278,758 patients. 

• The rate of alcohol-related harm hospital 
worse than the average for England.

• The rate of self-harm hospital worse than 
the average for England.

• Estimated levels of adult physical activity 
are worse than the England average. 

• Estimated levels of adult smoking are 
better than the England average. 

Source: PHOF, 2018

• Life expectancy in Sefton varies by 
approximately 10 years from the most 
deprived to the least deprived.

• Need for a focus on mental health and 
wellbeing

• High levels of social isolation resulting in 
loneliness

Source: Sefton JSNA 2018



How to help?
Mind’s “Still in the Red” research carried out in 2011:

• Nearly 3/5 of those in problem debt had told a health or social care professional 
about their financial difficulties.

• 3/10 said that their health or social care professional had asked them 
unprompted about financial difficulties.

• Nearly a 1/4 said the professional had helped them to find relevant advice and 
help; for example, from a money advice agency.

• However, over a 1/4 reported that they felt the health or social care professional 
did not see their financial issuers as being relevant to their health.

“Primary Care Guidance on Debt and Mental Health” Spot problems:

1) Talk about debt

2) Refer to debt advice

3) Provide medical evidence

4) Recognise prevention is better than cure



Money Advice Approaches -
Best Practice Top Ten Tips























Top Ten Tips



1) What do you think about the 
top ten tips?

2) Which tips do you think 
you/your organisation can 
put into practice? 

3) Are there any tips that you 
think would be difficult to put 
into practice? 

• Why or what are the 
barriers? 

• How might these 
barriers be overcome?

Roundtable discussion



Lunch until 1.45pm



Speed Dating



• Resident Advisers - Hannah Bland, Andy and Rod 

• Christians Against Poverty - Gary Foulds and Raj Patel 

• Southport Foodbank/Food Pantry - Allan Salisbury 

• Sefton Citizens Advice Bureau - Jane Groves 

• Sefton Council Energy Advice Team - David Colbourne 



Learning Exchange Event 
- Closing Remarks



Reflections

Your takeaway message from today?

• Changes in your approach?

• Changes to your practice?

• Widen organisation network?

• Move things forward – evolution not revolution?

Evaluation Form 

• Join the SMAG

• Opportunities to share learning with others

• Ongoing contact with SMAG



SMAG - What next?

• Embed Top Ten Tips

• Work with more providers, people, organisations

• Provide further resident insight/reality checking

• Promoting the Neighbourhood for Learning approach

SMAG - What next?

• Open meeting - 25th April at 10am, Southport Town Hall

• Interested?  Contact Hannah.Bland@SeftonCVS.org.uk

Thank you!

Next Steps?

mailto:Hannah.Bland@SeftonCVS.org.uk

